RATE/TROUBLE REPORT RATE -2005

NType Affifiation Dala Jan Feb Mar Apr May Jun Jui Aug Sep Oct Nov
0 Non-Affiliate Circuits in Service 9415 9458 9535 9436 9285 6426 6392 6310 6274 6170 6117
Failure Repon Rate 1.53 140 1.66 1.30 1.33 1.62 1.55 1.58 1.31 2.24 0.96

Standard Deviation 0.12 0.12 0.13 011 011 0.13 0.12 0.12 0.1 0.15 0.10

Verizon 272 Affiliates | Circuits in Service 47 47 46 45 45 2804 2771 2732 2671 2570 2505

Failure Report Rate 0.00 0.00 217 2.22 2.22 1.39 1.73 1.61 1.35 2.06 1.04

Standard Deviation 0.00 0.00 Q.15 a5 015 042 0.43 043 0.2 014 0.10

Non 272 Affiliates Circuits in Service 214 212 205 196 192 190 158 138 135 131 130

Failure Report Rate 0.93 0.94 1.46 0.00 1.56 0.53 1.27 290 0.00 458 0.00

Standard Deviation 0.10 010 0.12 0.00 0.12 0.07 0.11 0.17 0.00 .21 0.00
1 Non-Affiliate Circuits in Service 43073 43145 43332 43505 43756 36458 37229 37656 38023 38389 38653
Failure Reporl Rate 1.60 1.4 158 1.37 156 1.93 1.80 190 1.77 23 1.3

Standard Deviation 0.13 012 0.13 0.12 0.12 0.14 0,13 0.14 013 0.15 0.1

Verizon 272 Affiliates | Circuits in Service 231 260 248 261 288 7620 7745 7833 7921 7936 7957

fallure Repon Rate 0.87 3.48 161 230 243 1.50 1.42 110 1.33 1.61 1.03

Standard Deviation 0.0% 0.18 0.13 0.15 0.15 012 0.12 0.10 0.1 0.13 .10

Non 272 Affiliates Circults in Service 2384 2482 2553 2630 2691 2727 2764 2810 2868 2875 3446

Failure Repart Rate 101 Q77 125 1.03 1.04 139 1.92 1,39 0.98 2.09 0.96

_ Standard Daviation 0.10 0.09 0.11 0.10 0.10 0.12 0.14 0.12 0.10 0.14 0.10
3 and above  JNon-Affifiate Circuits in Service 955 965 %68 494 1009 802 813 825 841 844 865
Failure Report Rate 0.31 0.00 0.62 0.50 0.79 0.37 0.25 0.61 0.48 0.83 0.12

Stancard Deviation 0.06 0.00 0.08 0.07 0.09 0.06 0.05 0.08 0.07 0.09 0.03

Verizon 272 Affiliates | Circuits in Service 35 4 41 40 48 282 283 287 297 297 298

Failure Report Rate 2.66 0.00 0.00 0.00 0.00 1.06 0.35 3.48 0.00 0.67 1.34

Standard Daviation 0.17 0.00 0.00 0.00 0.00 0.10 0.06 0.18 0.00 0.08 0.12

Nor 272 Affiiates Circuits in Service 88 88 88 86 a7 a8 88 86 87 88 124

Failure Repont Aate 0.00 0.00 0.00 0.00 115 0.00 .00 0.00 0.00 0.00 0.81

Standard Deviation 0.00 0.00 0.00 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.09
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RATE/TROUBLE REPORT RATE -2006

Sernviype Afiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
DSe Non-Affiliate Cireuits in Service 5858 5760 5628 5549 5447 5400 5364 5333 5280 5199 5168
Failure Report Rate 1.69 1.86 1.23 2.96 2.09 1.74 1.90 174 1.55 385 205
Standard Deviation 0.13 0.14 0.1 047 0.14 0.13 0.14 0.13 012 019 014
Verizon 272 Affiliates Circuits in Service 2446 2437 2422 2380 2346 2305 2248 2028 2173 213 2113
Failure Report Rate 1.35 2.09 1.28 1.93 0.98 1.65 1.82 1.80 1.06 343 1.75
Standard Daviation 0.12 0.14 011 0.14 010 0.13 013 0.13 0.10 0.18 0.13
Naon-272 Affiliates Circuits in Service 122 122 17 98 97 96 54 9 88 B 87
Failure Repon Rate 0.00 164 0.00 0.00 1.03 0.00 2.13 2.20 227 0.00 0.00
Standard Deviation 0.13 - - 010 0.15 0.15 0.15 -
D31 Non-Alffiliate Circuits in Service 38428 38603 39198 39395 40221 40732 41187 41596 41906 42202 42397
Failure Report Rate 1.57 128 1.4§ 2.83 2.29 2.16 1.80 1.78 145 2.18 1.94
Siandard Deviation 0.12 011 0.12 a7 .15 0.16 0.13 013 0.12 0.15 0.14
Verizon 272 Affiliates Circuits in Service 8237 8296 8330 8323 8325 8293 8323 8377 8391 8520 8580
Failure Report Rate 127 1.10 1.08 2.28 163 147 1.23 1.46 1.33 1.46 1.3%
Siandard Deviation 0.11 0.10 0.10 0.15 0.13 0.12 0.1 .12 0.1 0.12 0.12
Non-272 Affiliates Circuits in Service 3509 3597 3687 3795 3894 3935 3914 W74 3840 3983 4008
Faiiure Report Rate 111 1.00 1.08 1.90 169 208 1.30 1.65 0.81 1.28 1.35
Standard Deviation 010 0.10 0.10 0.14 0.13 0.14 0.11 0.13 0.09 0.11 0.12
DS3 Non-Affiliate Circuits in Service 887 903 927 951 934 305 1009 1087 1039 1071 1099
Failure Report Rate 045 0.78 0.65 0.84 0.70 Q.10 0.50 0.48 0.29 103 0.55
Standard Deviation 0.07 0.09 0.08 0.09 5.08 0.03 007 0.07 0.05 010 007
Verizon 272 Affiliates Circuits in Service 424 455 454 500 521 555 560 587 593 594 596
Failure Report Rate 0.00 0.00 0.40 0.00 0.00 0.18 018 0.7 047 051 117
Standard Deviation 0.06 0.04 (.04 0.04 0.04 0.07 0.1
Non-272 Affikiates Circuits in Service 114 120 122 125 134 142 143 145 146 143 150
Failure Report Rate 0.00 0.83 Q.82 0.00 0.75 070 0.70 0.00 0.68 0.67 0.00
Standard Deviation 0.09 0.09 0.09 0.08 0.08 008 0.08
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= REPAIR INTERVAL/MEAN TIME to RESTORE - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
H Non-Affiliate Trouble Reports 144 133 158 123 124 104 99 100 82 138 59
AverageRapair Interval 5.87 5.23 5.08 553 595 5.82 6.71 613 5.27 8.85 4.60
Standard Deviation 591 5.54 4.80 641 4.33 3.95 .68 10.30 3.96 6.53 3,53
Verizon 272 Affiliates | Trouble Reports 0 0 1 1 1 39 48 44 36 53 26
AverageRepair Interval - - 5.37 18.13 222 6.42 548 4.53 4.35 5.36 6.05
Standard Deviation - - - - - 472 5.11 538 4.07 495 5.21
Non 272 Affiliates Trouble Reports 2 2 3 o} 3 1 2 4 0 [} Q
AvgrageRepair Interval 217 521 388 - 603 287 9.23 895 - 8.es -
Standard Deviation 226 3.85 143 501 - 11.52 10.68 - 6.09 =
1 Nen-Affiliate Trouble Reports 689 807 730 568 682 712 669 717 673 901 505
AverageRepair Interval 6.29 514 576 6.32 6.56 682 7.95 7.38 £.97 B.04 6.60
Standard Deviation 438 4.30 4.54 4.84 5.23 5.55 9.71 5.36 487 6.46 4.78
Verizon 272 Affilates | Trouble Reports 2 ] 4 [} 7 14 10 86 105 128 az
AverageRepair Interval 6.22 5.88 3.54 337 8.06 586 7.21 713 6.74 7.33 5.60
Standard Deviation 484 3.56 499 2.25 3.80 343 505 5.07 4.26 5.24 3.96
Non 272 Affiliales Trouble Reports 24 19 32 27 28 38 53 39 28 [ile 33
AverageRepair Interval 579 523 5.33 472 561 5.38 7.78 7.50 6.00 6.61 4.35
Standard Deviation 6.22 241 341 2.67 373 297 7.24 5.98 495 4.00 208
3 and above  [MNon-Affillate Trouble Reports 3 0 6 5 8 3 2 5 4 7 1
AverageRepair Interval 895 - 394 344 3.8 459 283 258 354 3.37 527
Standard Deviation 231 - kRG] 1.95% 193 2.64 1.14 1.69 248 1.84 --
Verizor 272 Affifiates | Trouble Reports 1 ] 9 0 0 3 1 10 0 2 4
AverageRepair Interval 023 - - - 752 1.10 4.02 - 7.59 £.90
Standard Deviation - - - - 6.63 - 1.98 - 1.52 534
Non 272 Affiliates Trouble Reports 0 0 0 [} 1 0 0 0 0 0 1
AverageRepair Interval - - - 535 - - - - 1.03
Standard Deviation - - - - - - - - - -
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E REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

SernvType Afiliation Dafa Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
bSO Non-Affiliate Trouble Reports et 108 (i3] 164 114 94 102 83 82 200 106
AverageRepair Interval 577 493 497 551 6.27 7.82 778 485 625 6.02 6.29
Standard Deviation 4.58 5.21 3.99 453 6.88 10.04 5.62 4.85 565 5.52 5.50
Verizon 272 Affiliates Trouble Reports 33 51 31 46 23 38 4 40 23 73 37
AverageRepair Interval 6.40 467 816 638 8.69 1039 850 5.55 848 7.42 542
Standard Devigtion 4.15 5.52 744 6.36 8.60 861 582 4.01 757 10.16 4.05
Non-272 Affiliates Trouble Reports 2 - - 1 - 2 2 2 - -
AverageRepair Interval - 410 - 16.25 - 5.48 187 435 - -
Standard Deviation - 264 - - - - 3.48 1.23 019 -
DS1 Non-Affiliate Trouble Reports 605 488 572 1114 920 879 743 739 609 922 822
AverageRepair Injerval 6.16 595 6.00 596 6.36 659 6.49 586 5.55 6.07 6.40
Standard Deviation 4,14 3.90 3.81 3.75 3.94 4.08 417 379 3.54 33 4.06
Verizon 272 Affiliates Trouble Reperts 105 91 40 188 136 122 102 122 12 124 119
AverageRepair Interval B.41 572 522 517 548 5.68 5.87 547 5.01 5.67 6.40
Standard Deviation 5.37 380 331 331 372 3.62 340 3.18 351 3.37 391
Nen-272 Affiliates Trouble Reports it] 36 40 72 66 a2 51 64 3z 5 54
AverageRepair Interval 6.18 6.63 563 4.08 5.45 5.11 6.38 4.61 533 4.83 6.14
Standard Daviation 5.93 5.42 281 2.94 319 4.08 333 3.05 319 2490 3.15
DS3 Non-Affiliate Trouble Reports 4 7 [ 8 7 1 5 5 3 1 [
AverageRepair Inferval 3.03 258 210 1.63 2.01 1912 1.76 5.15 1.95 433 4.97
Standard Deviaticn 2.16 3.01 1.08 1.36 1.69 - 0.55 480 1.01 215 4.91
Vernizon 272 Affiliates Trouble Reports - - 2 - - 1 1 i 1 3 7
AverageRepair Intervai - - 5.42 - 288 385 082 0.26 519 2.95
Standard Deviation - - 4.29 - - - - 2.65 144
Non-272 Affikates Trouble Reports 1 1 1 1 1 - 1 1
AvarageRepair Interval 5.83 245 - 297 1.88 362 173 1.75

Standard Deviation
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JER CONFIRMATION (FOC) TIMELINESS - 2005

nType Afflliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
50 Non-Affiliate Circuit Ordars 16 24 18 22 30 14 16 25 17 14 12
% Confimed on Time 100.00 95.83 100.00 100.00 96.67 85.71 100.00 96.00 100.00 85.71 91.67
Standard Deviation 0.00 020 0.00 4.00 0.18 0.36 0.00 0.20 000 0.36 0.29
Venzon 272 Affiliates Circuit Ordars 1 2 i} 0 8 13 i} 1 12 27 6
% Confirmed on Time 100.00 100.00 100.60 88.89 100.00 100.00 100.00 100.00 83.33
Standard Daviation 8.00 0.00 0.33 0.00 0.00 0.00 0.00 0.41
Non 272 Affiiates Circuit Orders Q [} 0 0 i ] Q 0 0 o 0
% Confimed on Time -
Standard Daviaticn -
1 Non-Affiliate Circuit Orders 174 162 173 152 212 157 125 172 153 122 156
% Confirmed on Time 98.28 100.00 98.84 97.37 98.58 98.73 96.80 98.84 96.08 96.72 98.08
Standard Deviation 0.13 0.00 0.11 0.16 Q.12 0.11 0.18 o1 0.19 0.18 Ut4
Verizon 272 Affliates Circuit Crdars 0 2 4 5 13 49 26 27 38 32 35
% Canfirmad on Time 100.00 75.00 100.00 100.00 100.00 100.00 100.00 100.00 100.60 100.00
Standard Deviation 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuit Orders 7 12 13 14 7 8 12 ] 9 20 19
% Confirmed on Time 100.00 100.00 2.3 9288 100.00 87.50 9167 83.33 100.00 10000 100.00
Standard Deviation 0.00 0.00 0.28 0.27 0.00 0.35 0.29 0.41 0.00 0.00 0.00
3 and above |Non-Affiliate Circuit Orders 2 3 2 6 7 9 0 2 2 0 3
% Confirmed on Time 100.00 100.00 100.00 100.00 B5.71 100.00 50.00 100.00 100.00
Standard Daviation 0.00 0.00 0.00 0.00 0.38 0.00 0.71 0.00 0.00
Verizon 272 Affiliates Ciruit Orders 2 8 1 )] [ 0 1 0 0 0 1
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00
Standard Dewviation 0.00 0.00
Non 272 Affiliates Circuit Orders 0 0 0 i} 0 1 0 ] o 0 3
% Corfirned on Time 100.00 10000
Standard Deviation 0.00
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[ INSTALLATION APPOINTMENTS MET - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Circuits Instailled 32 22 21 24 17 17 15 15 28 26 28
% Installation Appointments Met 100.00 9545 95.24 160.00 100.00 94,12 83.33 100.00 166.00 100.00 160.00
Standard Deviation 0.00 0.21 (.22 0.00 0.00 0.24 0.26 0.00 0.00 0.00 0.00
Verizon 272 Affiiates | Circuits Installed 1 a 2 | 0 5 g 6 5 27 9
% Installation Appeintments Met - - 100.00 - - 100.00 88.89 100.00 100.00 100.00 100.60
Standard Daviation - - 0.00 - - 0.00 0.33 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuits Installed 0 0 0 0 2 1 [H 0 i 1 1
% Installation Appointments Met - - - - 100.00 100.00 - - - 100.00 100.00
Standard Deviation - - - - 1.00 - - -- - - --
I Nor-Affiliate Circuits Installed 205 200 264 212 223 210 248 257 188 183 143
% tnstallation Appointments Met 88.78 95.00 85.82 90.57 96.41 97.62 91.94 9572 94.15 90.71 %2
Standard Deviation (.32 0.22 0.20 0.16 019 Q.15 0.27 0.20 0.24 0.29 0.27
Verizon 272 Affitiates | Circuits Installed 1 1 3 2 7 45 80 37 43 kx} 32
% installation Appointments Met 100.00 100.00 66.67 100.00 100.00 100,00 95.00 89.19 93.02 93.94 96.88
Standard Deviaticn - - 0.58 0.00 0.00 0.00 022 0.31 0.26 0.24 0.18
Non 272 Affiliates Circudts Instatied 108 10 24 15 25 22 8 25 14 2 23
% Installation Appointments Met 100.00 100.00 100.00 93.33 80.00 90.94 100,00 92.00 78.57 50,00 9565
Standard Deviaticn 0.00 0.00 000 0.27 0.41 0.29 0.00 0.28 0.43 071 0.21
) and above  |Non-Affiliate Circuits Installed 0 5 1 4 2 3 7 4 2 3 5
% Installation Appoiniments Met - 100.00 100.00 100.00 50.00 100.00 100.00 50.00 100.00 66.67 60.00
Standard Deviation - 0.00 - 0.00 9.7 0.60 6.00 0.58 0.00 0.58 0.55
Verizon 272 Affiliates | Circuils Installed 1 3 5 0 1 1 0 0 2 2 9
% Instailation Appointments Met 100.00 100.00 100.00 - 100.00 100.00 - - 100.00 160.06 -
Standard Deviation - 0.00 0.00 - - - - - 0.00 0.00 -
Non 272 Affliates Circuits Inslalied [1] 0 o 0 Q 0 1 4 1 1 4
% Installation Appeintments Met - - - - - - 100.00 - 100.00 100.00 100.00
Standard Devialion - -- - - - - - - - - 0.00
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INSTALLATION APPOINTMENTS MET - 2006

envType Affiliation Daia Jan Feh Mar Apr May Jun Jul Aug Sep Oct Nov
50 Non-Affiliate Circutts Installed 11 37 19 [ 9 7 17 16 7 6 -
% Installation Appointments Met 10000 10000 10600 §333 100 w000 8412 9375 85.71 10000 -
Standard Deviation 000 000 000 041 0.00 0.00 0.24 0.25 0.38 0.00 -
Verizon 272 Affiliates Gircuits instalied 6 2 B 4 15 3 4 1 4 1 4
% Instafiation Appeintments Met 100.00 100.00 100.00 10000 100.00 100.00 100.00 100.00 100.00 10000 10000
Standard Daviation .00 0.00 0.00 000 000 0.00 0.00 - 0.00 - 0.00
Non-272 Affiliates Circutts Installed - -~ - - 1 1 - 1 - - 1
% Installation Appointments Met - - - - 100.00 100.00 - 000 - - 100.00
Standard Deviation - - - - - - - - - -
51 Naon-Affiiate Circuits instatied 187 165 24 140 147 221 247 228 150 124 133
% Instadlation Appointments Met 87.70 93.94 95.80 80.71 94.56 93.67 9879 92.98 9467 98.51 93.22
Standard Deviation 0.33 024 020 0.29 023 0.24 011 0.26 023 012 0.25
Verizon 272 Affiliates Circuits Installed 25 34 49 25 30 31 24 41 42 44 7%
% Installation Appointmenis Met 84.00 100.00 6184 100.00 86.67 7742 100.00 9756 B2.86 10000 93.67
Standard Daviation 0.37 0.00 0.28 0.00 035 043 0.00 016 0.26 0.00 0.25
Non-272 Affiliates Circuils Installed 24 1 38 35 23 10 5 18 29 % T
% Instaliation Appointments Met 7817 10000 100.00 8286 7341 1060.00 100.00 100.00 82,76 83.33 100.00
Standard Deviation 0 - 0.00 0.38 0.45 0.00 0.00 0.00 0.38 0.41 0.00
83 and above  [Mon-Affillate Clreuits Installed 1 4 4 3 1 7 - 1 1 2 2
% Installation Appointments Met 100.00 100.00 10000 100.00 100.00 100.00 - 106.00 100.00 100.00 100.00
Standard Deviation - 0.00 000 0.00 ~ Q.00 - - - 0.00 0.00
Verizon 272 Affiliates Circuits Instailed - - 2 1 6 3 - 5 2 - 2
% Inslallaticn Appoiniments Met - - 10000 10000 10000 100.00 - 10000 100.00 - 1000
Standard Deviation - - 0.00 - 0.00 0.00 - 0.60 0.00 - 000
Non-272 Affiliates Clrcuits installed - 1 1 - 1 1 1 1 - 1 -
% installation Appointments Met - 100.00 100.00 - 100.00 100.00 160.00 100.00 - 10000 -
Standard Deviation - - - - - - - - - - -
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'ALLATION TROUBLE REPORT RATE - 2006

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
)80 Non-Affiliate Circuits Installed 5 1 37 19 6 9 7 17 16 7 6
% New Circyit Failures 0.00 18.18 0.00 5.26 0.00 0.00 0.00 0.00 0.00 0.00 0.60
Standard Deviation 000 0.40 0.00 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuits Installed 2 ] 4 6 4 15 3 4 1 4 1
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 6.67 3333 000 0.00 0.00 0.00
Standard Dewviation 1.00 0.00 0.00 0.00 0.00 0.26 0.58 0.50 0.00
Non-272 Affiliates Circuits Installed 2 1 1 1
% New Circult Failures 0.00 - 0.00 0.00 0.00
Standard Deviation 0.00 -
151 Non-Affiliate Circuits Installed 188 187 165 244 140 147 221 247 228 150 134
% New Circuit Failures 1.08 2.14 4.24 1.64 429 0.68 4.52 1.21 1.75 133 1.49
Standard Deviation 0.10 0.15 0.20 0.13 0.20 0.08 0.21 011 0.13 0.12 0.12
Verizon 272 Alfliates Circuits Installed N 25 34 49 25 30 3 24 41 42 44
% New Circuit Failures 323 4.00 294 2.04 000 10.00 0.00 417 0.00 7.14 2.27
Standard Deviation 0.18 0.20 017 a0.14 0.00 2.3 0.00 0.20 0.00 0.26 0.15
Non-272 Affiliates Circuits Installed 54 24 1 38 35 23 10 5 18 29 6
% New Gircuit Failures 185 417 0.00 0.00 0.00 8.70 0.00 0.00 C.00 3.45 0.00
Standard Deviation 0.14 0.20 0.00 0.00 0.29 0.00 0.00 0.00 0.19 0.00
53 Non-Affiliate Circuits Installed 4 1 4 4 3 1 7 1 1 2
% New Circuit Failures 0.60 Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation .00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affliates Circuits Installed 2 1 6 3 5 2
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits Installed 2 1 1 1 1 1 1 1
% New Circuit Failures 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00

ment A-3



¢-V

000 ¥L0 000 o0a 000 000 rLo 000 000 00 00¢ uojjeins( prepuels
o0'0 96°+ 000 0o 000 00 aE'} o 000 000 00'Q ajey Lodey ainpe
89 15 05 1§ 15 05 a5 2] 4] e5 as 8eg U siInong SeIENY 4.2 UoN
AN g0 £20 o 000 FAN:] 050 ¢E0 000 000 oo LOjeIA3Q PIEDUBIS
8.'¢ 68°EL 95'g 000 000 8.2 EEEE 00704 0o 000 000 gley poday anjey
9g g€ 9 9E 9e 9€ 6 ol 1 8 9 MBS UISIMOING [ SalBIILY ¢/2 LoZliap,
- 090 000 00 oL 000 000 000 600 aoo 0L'o oloi] uoyelas( piepuelg
000 000 L[] 80} o 000 000 080 a0 cE0 000 atey uoday aned
86 001 66 £8 6 18 gkl L 801 60+ S04 BOIMES Ul SInoiD SIRlINY-UON]|  BAOQE pUE g
oo [45¢ 910 [ 910 oo 600 e L0 200 SC0 uolietra piepuelg
SO} o'l 1£'g 661 2i'e S0t 88°0 0.0 §1'1 050 920 ajey uodey ainje
] Q05 11§ €05 ey Siy £Sb 8zh §ly 168 BSE MBS U SN2 SOIBINIY 2/ UON
] cl'o Lo £10 1] o 0o 910 oo 000 000 UoNemeq pIEpuEls
£0'L [y 824 7 95} o'l 000 04¢ 000 0o 000 aley poday ainjie4
85¢} G621 [ErAN 9gel izl 7411 ey or 2 € 18 BOIAIGE U SUNDLD | SBIBIINY 2.5 UOZLBA
0L LD Lo 8¢ S1'e E0 €10 EH0 [ L0 Zko Lonenaq prepueg
86°0 e 62t 891 A 9} 191 691 Bs'L FAN] FA NN aley uoday ainje
i) 0162 989 849 trid 8899 teLl £E5L €652 1894 965/ BUAIBS U] SPNdND SIBlIHY-UON| [
000 000 000 000 ooe 000 000 000 000 2N 1] 000 uoyEIAS] PIEPUELS
ey 00'G 000 000 L oo 000 oo 000 v oo'o sjey poday sinjey
1594 44 14 e 9 b 8 s 14 [ 15 BMES U SINILD Saleluy ¢/Z UIN
Zho 10 4%l 800 600 FANY 000 oo 20 00 00g uollEna( plepuels
vl 9Bt 951 250 180 E0'E 000 0o o0s o000 0go dley Hoday ainyey
k44 331 by [ 16¥% S6¥ 6i g 02 8 8 solMag U sInD | SAlBIY 2.2 uozusp
£lo 2Lo 1o %] (] a0 FLC 1o ato ¢i'o [0 uoneng(] pIepURlS
59°1 SE'} i7" Wl 9 E) ¥02 L 09’ SE'L LEL 8leY Joday aniey
96 196 §16 4513 g0k peo) 9151 9251 1E6) 04651 8551 20185 Ul SNy SIRHI-UON Qg
— AON O deg By nre unp Kepy Idy I 984 uep Bleq UCREH Y adA A

5002- A1VH LH043H 378n0HLALVH




RATE/TROUBLE REPORT RATE -2006

SenTyne Affiliation Data Jan Fab Mar Apr May Jun Jul Aug Sep Qct Nov
DS0 Non-Affiliate Circuits in Service 926 914 894 B85 869 261 868 BEE 865 851 843
Failure Report Rate 1,84 0.88 2.81 2.94 2.88 1.05 2.07 277 139 2.23 2.81
Standard Deviation 0.13 0.09 0.14 0.17 017 Q.10 0.14 0.16 0.12 0.15 0.16
Verizon 272 Affiliates Cireuits in Service 410 403 396 388 384 377 74 361 354 3453 343
Failure Report Rate 0.98 124 1.26 3.61 234 1.5% 2.67 3.60 1.98 233 1.46
Standard Deviation 0.10 c.11 0.11 0.19 0.18 0.13 0.18 0.19 0.14 0.15 .12
Non-272 Affiliates Circuits in Senvice 43 42 4 40 40 39 37 37 36 34 36
Failure Report Rate 233 0.00 0.00 0.00 5.00 0.00 270 2.70 0.00 0.00 0.00
Standard Daviation 0.15 0.22 0.16 0.16 -
DS Non-Affiliate Circuits in Service 6957 6993 7037 TO57 7073 7184 7239 7289 7321 7306 7347
Failure Report Rate 1.65 1.33 1.39 2.35 2.30 1.84 1.84 1.84 1.30 2.20 1.42
Standard Deviation 0.13 0.11 012 0.15 0.15 0.13 0.13 0.13 011 0.15 012
Verizon 272 Affiliates Circuits in Service 1323 1334 1360 1360 1364 1369 1379 1401 1408 1408 1431
Failure Report Rate 1.66 0.82 1.32 22 21 187 1.52 2.36 128 1.92 1.40
Standard Deviation 0.13 0.09 0N 0.15 0.16 0.14 0.1z .15 0.11 0.14 012
Non-272 Alffifiates Circuits in Service 596 542 587 609 614 624 621 638 660 B6B4 669
Faflure Report Rate 1.85 2.70 1.53 197 3.09 3.69 290 282 136 1.20 2.09
Standard Deviation 0,13 0.16 0.12 0.14 0.17 .19 017 017 0.12 0.1 0.14
DS3 Non-Affiliate Circuits in Service 98 94 97 99 102 104 104 103 102 103 105
Fallure Raport Rate 0.00 0.00 0.00 202 0.00 0.96 0.00 000 0.00 000 0.00
Standard Deviation 0.14 0.10 -
Verizon 272 Affiliates Circuits in Service 55 55 57 58 63 85 65 89 69 70 70
Fadlure Report Rate 0.00 1.82 351 Q.00 0.00 0.00 0.00 1.45 0.00 2.86 0.00
Standard Deviation 0.13 0.19 0.12 0.17
Non-272 Affiliates Gircuits in Service 66 67 68 68 69 70 70 70 70 71 71
Failure Report Rate 1.82 1.49 2.94 2.94 0.00 0.00 2.88 1.43 0.00 7.04 0.00
Standard Deviation 0.12 012 017 017 0.17 0.12 0.26 -
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 REPAIR INTERVAL/MEAN TIME to RESTORE - 2005

Type Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
) Non-Affillate Trouble Reports 22 21 23 27 3t 14 17 14 17 13 16
AverageRepair interval 4.19 502 458 6.33 a0 2.99 4.17 6.09 8.23 7.89 483
Standard Deviation 3.1 3.45 3.05 5.28 2.70 2.32 344 4.69 10.22 7.05 3.79

Verizon 272 Affiliates | Trouble Repors [} o 1 0 0 15 4 3 7 B 6
AverageReparr Interval - - 563 - - 6.66 5.59 497 358 4.64 4.19
Standard Deviation - - - - - 467 247 1.95 299 3.71 2.89

Non 272 Affiliates Trouble Reports 0 1 0 0 0 0 0 0 0 i 0

AvarageRepair Interval - 5.62 - - - - - - - - -

Standard Daviation - - - - - - - - - - -

Non-Atfiliate Trouble Reports 112 89 120 129 124 108 150 107 88 139 88
AverageRepair Interval 4.04 422 4.81 466 4.59 5.18 6.10 5.36 5.58 B.75 474
Standard Deviation 3.18 2.88 356 2.64 2.88 2.95 485 351 427 552 303

Verizon 272 Affiliztes | Trouble Reports 0 0 0 1 0 12 19 21 16 19 13
AverageRepair Imerval - - - 7.93 - 4.42 565 562 8.16 637 337
Standard Deviation - - - - - 2.03 3.84 4.39 3.19 5.06 2.83

Non 272 Affiiates Trouble Reparts 1 2 5 3 4 5 13 10 14 7 6
AverageHepair Interval 870 2.08 4.99 617 235 5.69 10.62 7.91 6.75 5.29 5.10
Standard Deviation - 1.34 1.59 4.23 1.03 3.88 9.56 3.01 4.54 2.27 282

and above  |Non-Affiliate Trouble Reports 0 1 0 1 0 0 i} 1 0 0 o

AverageRepair interval - 207 - 59.85 - - - 8.70 - - -

Standard Deviation - - - - - - - - - - -

Verizon 272 Affiliates | Trouble Reports 0 0 i 1 3 1 0 0 2 5 1
AverageRepair Interval - - - 16.98 3.15 307 - - 6.84 8.5 450

Siandard Deviation - - - - 279 - - - 6.03 6.53 -

Nen 272 Affiliates Trouble Aeports 0 0 0 [} 1 0 0 0 0 1 0

AverageRepair Interval - - - 1.02 - - - - 263 -

Standard Deviation - - - - - - - - - -
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: REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

ServType Affiliation Data Jan Feb Mar Apr May Jun dJul Aug Sep Qct Nav
SO Non-Affiliate Trouble Reporls 17 8 18 26 25 g 18 24 12 1§ 22
AverageRepair interval 3.z2¢ 506 270 538 775 5.8¢ 512 441 5.94 7.26 5.92
Standard Deviation 3.59 318 227 4.09 7.83 211 318 417 872 7.96 5.28
Verizon 272 Affifiates Trouble Reporis 4 5 ] 14 9 [ 10 13 7 ] 5
AverageRepair Interval 4.43 682 1.8t 875 4.79 412 9.86 6.30 903 485 4.92
Standard Deviation 0.41 6.18 178 5.78 6.62 2.36 8.53 6.80 11.61 247 6.36
Non-272 Affiliates Treuble Reperis 1 - - - 2 - 1 1 - - -
AverageRepair Interval 8.03 - - - 189 - £.30 312 - - -
dard Deviation - - - - 249 - - - - - -
D51 Non-Affiiate Trouble Reperts 115 93 98 166 163 132 133 134 95 161 104
AverageRepair Interval 5.00 508 4.93 4.74 517 5.02 4.23 3.96 429 422 572
Standard Deviation 3.14 3.37 353 3.80 345 2.1 273 267 275 254 365
Verizon 272 Affiliales Trouble Reports 22 11 18 30 37 27 21 3 18 27 20
AverageRepair Interval 3.28 365 431 4.84 545 5.52 410 3.39 326 441 532
Standard Deviation 1.73 2.09 347 2.41 312 343 2.95 194 311 3.21 241
Non-272 Affiliates Trouble Reperts 11 1B 9 12 19 23 18 18 9 8 14
AverageRepair Interval 4.00 2.80 672 493 £.31 3.88 6.80 383 454 37 566
Standard Deviation 2.66 1.79 5.11 1.37 312 2.50 274 3.44 381 124 3.79
183 Nen-Affiliate Trouble Reperts - - - 2 - 1 - - - - -
AverageRepair Interval - - - 175 - 373 - - - -
Standard Deviation - - - 0.00 - -
Verizon 272 Affiliates Trouble Reperis - 1 2 - - - - 1 - 2
AverageRepair interval - 333 71 - - - - 3.05 - 218 -
Standard Deviation - - 6.38 - - - - - - 0.70 -
Nen-272 Affiliates Trouble Reperis 1 1 2 2 - - 2 1 - 5 -
AvaragaRepair Interval 3.85 027 0.94 3467 o - 141 350 - 2m -
Standard Deviation - - 0.93 0.00 - - 0.51 - - 1.94 -
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JER CONFIRMATION {FOC) TIMELINESS - 2005

nType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Circuit Orders 129 155 137 116 9 54 40 72 56 52 54
% Confirned on Time 93,02 87.74 91.24 93,10 98.90 92.59 92,50 9583 0464 88 46 83.33
Standard Deviation 0.26 0.33 0.28 0.25 0.10 0.28 0.27 0.20 0.23 0.32 0.38
Verizon 272 Affiliates Circuit Orders 1 1 2 3 1 56 68 88 44 51 37
% Confirmed on Time 100.00 0.00 100.08 B3 100.00 92.86 89.71 9091 93.18 96.08 83.78
Standard Deviation 0.00 0.58 0.26 0.31 0.29 0.25 0.20 0.37
Non 272 Affiliates Circutt Orders 2 2 0 4 2 1 1 B 1 4 2
% Gonfirmed on Time 100.00 100.00 75.00 100.00 0.00 100.00 62.50 100.00 100.00 100.00
Standard Deviation 0.00 0.00 050 0.00 - 0.52 0.00 0.00
1 Non-Affiiate Circuit Orders 1230 1307 1485 1485 1236 1043 1022 1081 1071 862 1110
% Confimed on Time 91.95 90.51 87.54 89.76 95.39 92.81 86.50 91,85 95.05 93.04 91.80
Standard Deviation 0.27 0.29 0.33 0.30 0.21 0.26 0.34 0.27 0.22 0.25 0.27
Varizon 272 Afflliates Circuit Orders 60 9% 59 87 58 37 336 479 278 258 244
% Confirmed on Time 96.67 68.90 93.22 95.52 98.28 92.70 91.96 94,99 95.65 96.90 92.62
Standard Deviation 0.18 0.10 0.25 0.21 0.13 0.26 0.27 0.22 0.20 017 0.28
Non 272 Affiliates Circuit Orders 267 234 285 85 24 43 24 18 38 23 20
% Confirmad on Time 90.26 87.61 86.32 7412 95.83 79.07 66.67 7222 61.58 95.65 90.00
Standard Deviation 0.30 0,33 034 044 020 0.41 0.48 046 0.39 0.21 03
3 and above  [Non-Affliate Circuit Orders 45 55 45 50 59 40 51 a1 58 a8 47
% Confimed on Time 91.30 87.27 88.89 84.00 81.36 72.50 49.18 7160 B2.76 69.42 76.60
Standard Deviation 0.28 034 032 037 0.39 0.45 0.50 0.45 0.38 0.47 0.43
Verizon 272 Affiliates Circuit Orders 1 4 18 10 13 35 29 36 20 33 15
% Confirned on Time 81,82 75.00 72.22 80,00 76.92 77.14 37.93 56.67 8500 78.79 86.67
Standard Deviation 0.40 0.50 0.46 0.42 0.44 0.43 0.49 0.48 0.37 0.42 0.35
Non 272 Affiliates Circuit Orders 0 54 3 6 8 15 1 1 2 4 B
% Confirmed on Time 77.78 3333 8333 12,50 0.00 100.00 100.00 100.00 75.00 100.00
Standard Deviation 042 0.58 041 0.35 0.00 0.00 0.50 0.00
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JER CONFIRMATION {FOC) TIMELINESS - 2006

Senviype Affiliation Data Jan Feh Mar Apr May Jun Jul Aug Sep Oct Nav
DS0 Non-Affiliate Circuit Orders 62 67 48 32 51 46 59 51 39 7 34
% Confirmed on Time 100.00 94.03 97.92 100.00 100.00 97.83 96.61 100.00 100.00 92,59 100.00
Standard Deviation 0.00 0.24 0.14 0.00 0.00 0.15 0.18 0.00 0.00 0.27 0.00
Verizon 272 Affiliates Circuit Orders 52 126 97 49 67 32 21 45 23 29 19
% Confirmed on Time 100.00 100.00 95.86 9184 9851 100.00 95.24 9111 100.00 100.00 94.74
Standard Deviation 0.00 0.00 0.20 0.28 012 0.00 022 0.2¢ 0.00 0.00 0.23
Non-272 Affiliates Circuit Orders 4 3 1 4
% Confirmed on Time 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00
181 Non-Affiliate Circuit Orgers 884 826 982 936 1076 946 887 127 872 977 948
% Confirmed on Time 97.85 97.94 98.37 97.01 98.05 99.05 98 96.98 97.82 97.34 97.26
Standard Deviation 015 014 013 0.17 0.14 019 0.13 0.17 0.15 0.18 0.16
Verizon 272 Affiliates Circuit Orders 230 264 334 287 273 296 309 an 256 368 310
% Confirmed on Time 98.26 97.35 98.50 98.26 99.27 98.99 98.71 97.57 100.00 98.91 98.39
Standard Devialion 0.13 5.16 012 0.13 0.09 0.10 on 0.15 0.00 0.10 0.13
Non-272 Afiiliates Circuit Orders H 15 20 19 10 6 14 8 [ 10 5
% Confirmed on Time 96.77 93.33 100.00 100.00 100.00 83.33 100,00 87.50 100.00 100.60 100.00
Standard Deviation 0.18 0.26 0.00 0.00 0.00 041 0.00 0.35 0.00 0.00 0.00
1S3 Non-Affiliate Circuit Orders 44 28 29 k1l 35 42 48 k] 26 49 45
% Confirmed on Time 90.91 85.29 86.21 100.00 94.29 88.10 93.75 97.44 100.00 91,84 95.56
Standard Deviaticn 0.29 0.31 0.35 0.00 0.24 0.33 0.24 0.16 0.00 0.28 021
Verizon 272 Affiliates Chreuit Orgers 18 34 37 43 32 24 22 29 24 24 20
% Confirmed on Time 86.67 9412 81.08 88.37 75.00 91.67 86.36 86.21 95.83 95.83 90.00
Standarg Deviation 0.35 0.24 0.40 0.32 .44 0.28 0.35 035 0.20 0.20 0.3t
Non-272 Affiliates Cirguit Orders 10 4 1 2 2 2 1 1 13 2
% Confirmed on Time 80.00 100.00 100.00 50.00 180.00 100.00 100.00 0.00 92.31 100.00
Standard Deviation 0.42 0.00 0.71 §.00 0.00 0.28 0.00
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[ INSTALLATION APPOINTMENTS MET - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
0 Non-Affiliate Circuits Installed 280 183 177 125 88 81 49 100 91 75 96
% Installalion Appaointments Met 97.14 87.98 91.53 80.40 89.77 83.61 79.59 95.00 94.51 9067 893.75
Standard Deviation 017 0.33 0.28 0.25 0.30 0.37 041 0.22 0.23 028§ 0.24
Verizon 272 Affiliates | Circuits Installed 1 1 1 3 0 56 38 66 52 50 43
% Installation Appointments Met 100.00 100.06 100.00 100,00 - 80.36 86.84 89.39 85.48 88.00 7907
Standard Deviation - - - (.58 - 0.40 0.34 Q.31 0.36 0.33 0.41
INon 272 Affiliates Circuits Installed 1 3 3 [ 1 ] 1 3 0 5 1
% Instakiation Appoiniments Met 100.00 8867 100.00 - 100.00 - 100.00 100.00 - 100.00 160.00
Standard Deviation - 0.58 0.00 0.50 - - - 0.00 - 0.00 -
] Non-Affiliate Gircuits Installed 1526 1614 2204 1918 2304 1747 1680 2148 2096 1098 1863
% Instatiatior: Appointments Mat 95.81 9647 94 42 96.56 95.31 96.74 96.96 87.53 8728 97.40 96.89
Standard Deviation 0.20 018 0.23 0.30 0.21 018 0.17 0.16 0.16 0.16 017
Verizon 272 Affiliates | Circuits Installed 55 61 90 52 59 393 353 382 368 n 205
% Installation Appointments Met 898.18 95.08 8558 94.23 96.61 94,95 94.33 §5.92 94.84 95.82 91.53
Standard Ceviation 0.13 0.22 (.21 .21 0.18 0.24 0.23 0.20 0.22 0.20 0.28
Non 272 Affliates Circufts installed 21 336 396 248 106 t21 106 101 108 100 107
% Installation Appointments Met 97.36 8643 §5.71 99.58 Sa.11 95.04 99.08 94.08 98.17 80.00 96.26
Standard Deviation 018 (.19 0.20 0.44 0.14 0.22 0.10 0.24 0.13 040 0.19
3and above |Non-Affiliale Circutts Installed 57 56 74 56 54 87 39 66 99 B0 53
% Installation Appointmants Met gz.08 87.50 83.78 96.43 94.44 82.09 94.87 93.94 90.91 91.67 771.38
Standard Deviation 0.26 023 0.37 0.37 0.23 0.39 0.22 (.24 029 0.28 (.42
Venizon 272 Affilates | Circuits Installed 9 13 g 26 9 36 3l 43 21 21 27
% Installation Appoiniments Met 100.00 69.23 100.00 92.31 88.89 83.33 90.32 9535 8085 85.71 92,59
Standard Deviation 0.00 0.48 0.00 042 0.33 0.38 0.30 0.21 040 0.36 0.27
Non 272 Affiliates Gircuits Installed 3 4 50 5 6 5 12 54 13 3 12
% Instailation Appeintments Mat 66.67 75.00 100.00 80.00 66.67 100.00 8333 9815 84.62 66.67 100,00
Standard Deviation 0.58 0.50 0.00 ¢41 .52 0.00 0.39 0.14 0.38 0.58 0.00
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"INSTALLATION APPQINTMENTS MET - 2006

SenType Aftiliation Data Jan Fab Mar Apr May Jun Jul Aug Sep Ocl Nov
)80 Non-Affiliate Circuits Instatied 154 179 259 240 266 287 257 330 270 122 51
% Installation Appomnimants Met $4.16 9777 100.00 100.00 99.62 99.30 99.61 100.00 9852 85.80 92.16
Standard Deviation 0.24 0.15 0.00 0.00 0.06 0.08 0.06 0.00 012 0.20 0.27
Verizon 272 Affiliates Cireuits Installed 31 It 125 64 44 53 47 3 25 21 23
% Installation Appointments Met 83.87 89.87 $6.00 100.00 9545 98.11 9787 9189 892.00 85.24 91.30
Standard Deviation 037 0.30 0.20 0.00 0.21 0.14 0.15 0.28 0.28 (.22 0.29
Non-272 Affiliates Circuits Installed 2 - 2 - 2 - - - - 1 -
% instalfation Appointmants Met 10000 - 100.00 - 100.00 - - - - 100.00 -
Standard Deviation 0.00 - 0.00 - 0.00 - - - - - -
)51 Non-Affiliate Gireuits Installed 1970 1744 2211 1704 2082 1818 1414 1538 1758 1730 1546
% Instaliation Appaintmenis Mat 93.40 $6.27 88.28 9935 48.80 98.58 97.38 9701 96.53 96.71 96.90
$Slandard Deviation 0.25 0.18 0.13 0.08 0.11 012 0.16 0.17 0.18 0.18 017
Verizon 272 Affiliates Circuits knstalled 281 310 Ll 327 357 338 263 386 397 423 531
% Instatiation Appointments Met 88.97 26.45 98.03 99.69 89.16 97.04 96.96 94.30 9521 9551 95867
Standard Deviation 031 019 0.14 0.06 0.08 017 0.17 023 021 021 0.20
Non-272 Affiliates Circuits Installed 20 135 191 70 352 126 119 B2 65 80 &8
% Installation Appointments Met 97.50 9852 $6.86 100.00 100.00 99.41 98.32 9516 96.92 10000 100.00
Standard Deviation 016 0.12 017 0.00 0.00 0.13 0.13 0.22 0.17 0.00 0.00
383 andabove  |Non-Affiliate Circuits Installed 53 52 44 35 &8 o9 58 70 48 42 38
% Installation Appointments Met 80.57 94.23 100.00 100.00 100.00 100.00 98.28 100.00 100.00 10000 100.00
Standard Deviation 0.30 0.24 0.00 0.00 0.60 0.00 0.13 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuits Installed 21 B0 7 36 35 24 36 75 22 36 27
% installation Appeintments Met 95.24 96.33 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 022 013 000 0.00 0.00 Q.00 0.00 0.00 0.00 000 0.00
Non-272 Affiliates Circutts Installed 14 5 & 6 g 2 5 1 2 2 L
% Installation Appointments Met 100.00 100.00 10000 100.00 100.00 100.00 100.00 100.00 5000 10000 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 - 0.7t 000 0.00
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"ALLATION TROUBLE REPORT RATE - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
fi] Nan-Affiliate Gircuits Installed 335 281 183 177 125 43 61 49 100 91 75
% New Circuit Failures 6.87 2.85 546 2.26 400 11.63 492 408 3.00 5.49 8.00
Standard Deviation 0.25 0.17 0.23 0.15 020 0.32 0.22 0.20 017 0.23 0.27
Verizon 272 Affiliates | Cireuits Installed 0 1 1 1 3 45 56 38 66 62 50
% New Circuit Failures 0.00 0.00 100.00 0.00 222 8.93 7.89 6.06 0.00 8.00
Standard Deviation 0.00 0.15 0.29 0.27 0.24 0.00 0.24
Non 272 Affiliates Circuits Installed 1 1 3 3 0 1 0 1 3 o 5
% New Circuit Failures 000 0.00 33.33 66.67 000 0.00 3333 0.00
Standard Deviation 0.58 0.58 - 058 0.00
1 Non-Affiliate Cireuits Installed 1620 1531 1614 2204 1918 2016 1747 1680 2148 2096 1998
% New Circuit Failures 2.96 287 247 2.45 334 203 248 185 285 291 2.50
Standard Deviation 017 017 .15 0.15 0.18 0.14 0.15 013 0.16 017 0.18
Verizon 272 Affilates | Circuits Installed 54 55 61 90 52 347 393 353 392 368 311
% New Circuit Failures 1.69 1.82 1.64 333 769 2.88 2.80 340 4.08 435 57%
Standard Deviation 0.13 0.13 0.13 0.18 0.27 017 047 0.18 020 0.20 0.23
Non 272 Atfiliates Circuits Installed 247 227 336 396 240 106 121 106 101 109 100
% New Circult Failures 162 132 0.00 (.78 0.00 0.00 0.00 0.00 0.99 1,83 i}
Standard Deviation 013 0.11 0.00 0.0% 0.00 0.00 0.00 0.00 0.10 013 0.00
3 and above  {Non-Affiliate Circuits Installed 54 57 56 | 56 27 67 39 66 99 60
% New Circult Failuras 185 175 1.79 405 0.00 Q.00 148 513 1.52 3.03 0.00
Standard Deviation 0.14 0.13 013 0.20 0.00 0.00 o2 n.22 0.12 0.7 000
Verizon 272 Afiiiates | Circuits Instaliad 15 9 13 9 26 36 36 H 43 | 21
% New Circuit Failures 0.00 1.1 Q.00 0.00 385 2.78 2.78 323 0.00 9.52 9.52
Standard Deviation 0.00 0.33 .00 0.00 0.20 07 017 0.18 .00 0.30 0.30
Non 272 Affliates Cirouits Installed 7 3 L) 50 5 6 5 12 54 13 3
% New Circuit Faifures .00 0.0 25.00 4.0 0.00 G.00 0.08 0.00 0.60 0.00 0.00
Standard Deviation .00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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'ALLATION TROUBLE REPORT RATE - 2006

SenType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Cct Nov
DSO Mon-Affiliate Gircuits in Service 7601 7453 7079 6947 6819 6668 6600 6523 8450 6654 6587
Failure Report Rale 125 1.33 1.78 4.92 2143 2.38 2.0% 3.00 214 2.49 378
Standard Deviation 0.11 o 013 0.22 0.14 0.15 0.14 017 014 Q.16 0.19
Verizon 272 Affiliates Circuits in Servica 4283 4242 4225 4181 4138 410 4034 3949 3802 3858 3810
Failure Repert Rate 165 1.18 1.58 407 157 202 1.71 1.77 1.28 1.66 3.67
Standard Deviation 0.13 0.1 012 0.20 012 0.14 0.13 013 0.1 0.13 0.19
Non-272 Affiliates Circuils in Service 234 234 238 233 236 234 il 223 227 217 217
Failure Report Rate 085 2.14 127 6.87 0.89 1.28 2.60 1.79 132 0.46 1.38
Standard Deviation 0.0% Q.14 0.1 0.25 0.09 0.11 0.16 013 e.11 0.07 0.12
DS1 Non-Affiliate Circuits in Service 55131 55051 54693 54871 55509 56221 56438 57124 57810 58504 58893
Failure Report Rate 1.08 0.92 1.08 205 1.0 1.31 1.2¢ 123 1.3 111 1.12
Standard Deviation 0.10 0.10 0.10 0.14 0.10 0.11 .11 o1 0.1 .10 0.1
Verizon 272 Affiiates Circuits in Service 14833 15151 15131 15050 15078 15046 15026 15118 15205 15298 15564
Failura Report Rate 1.1t 0.64 0.87 191 0.85 1.24 0.90 138 139 1.20 1.34
Standard Devialicn 0.10 0.08 0.09 0.14 0.09 011 0.0% 012 .12 .11 0.12
Non-272 Affiliates Circuits in Service 7824 7693 79 7950 B224 8297 8329 8307 8293 8337 8337
Failure Report Rate 0.74 0.41 0.68 1.46 0.86 1.12 0.92 0.88 1.3 1.37 1.26
Standard Deviation 0.09 0.06 0.08 0.14 0.09 0.11 0.10 0.09 211 012 0.1
DS3 Non-Affiliate Circuits in Service 1863 151 1561 1560 1602 1653 1671 1673 1680 1675 1681
Failure Report Rate 0.64 0.64 1.22 218 0.37 0.79 078 066 0.95 1.0 0.65
Standard Deviation 0.08 0.08 0.11 0.15 0.06 0.09 0.09 0.08 0.10 010 0.08
Verizon 272 Affiliates Circuits in Service 926 1017 1034 1039 1077 1090 1108 1148 1155 1175 1183
Failure Report Rate 1.40 079 087 1.15 0.74 0.92 081 044 0.69 0.34 0.93
Standard Deviation 0.12 0.09 0.09 0.1 0.09 0.10 0.09 0.07 0.08 006 0.10
Non-272 Affiliates Circuits in Service 559 559 562 568 574 574 578 538 516 521 521
Failure Report Rate 0.38 2.86 0.36 0.35 0.00 0.87 917 0.56 0.00 0.58 0.19
Slandard Deviation 0.08 0.17 0.08 0.06 0.09 0.04 007 0.08 0.04

iment A-3



RATETROUBLE REPORT RATE -2005

v Type Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
50 Non-Aftiliate Circuits in Service 13564 13475 13289 13042 12844 80BE 8043 7963 7868 Iz T749
Failure Report Rate 1.34 0.97 1.37 1.44 1.58 1.64 1.63 1.72 1.55 2.20 1.92

Standard Deviation Q.12 0.10 0.12 0.12 8.12 0.13 013 0.13 0.12 015 0.14

Verizon 272 Affiliates | Circuits in Service 136 137 136 137 136 4661 4641 4543 4503 4463 4418

Failure Report Rate 0.00 219 0.00 2.1% 2.21 2.03 1.81 2.14 1.93 224 1.83

Standard Deviation 0.00 0.15 0.00 0.15 0.15 0,14 013 0.14 0.14 0.15 0.13

Non 272 Affiliates Circuits in Service 242 244 240 238 236 235 236 238 238 241 240

Failure Report Rate 1.24 1,23 1.25 0.84 .42 2.55 2.54 210 1.26 1.66 2.50

Standard Deviation 0.1 0.1 0.11 (.09 0.07 0.16 0.16 0.14 011 013 0.16
31 Non-Affiliate Circuits in Sarvice §2872 63283 63661 63869 64352 51528 52120 52585 52874 53305 53970
Failure Report Rate 1.04 0.78 0.96 1.18 0.84 1.30 1.20 116 1.01 1.86 1.02

Standard Deviation 0.10 0.09 .10 0.1 0.09 0.11 0.1 0.1 .10 0.14 0.10
Verizon 272 Afflliates | Circuits in Service 418 475 489 528 576 14060 14149 14251 14370 14235 14229

Failure Report Rate 1.20 1.47 1.02 2.27 1.56 1.23 1.20 1.07 0.86 183 13

Standard Deviation 2.1 0.12 0.10 0.15 0.12 0.1 0.11 0.10 0.09 0.13 0.1

Non 272 Affiliates Circuits in Service 6753 6909 7078 7166 7260 7363 7436 7520 7615 7635 7673

Failure Report Rate 0.90 0.1 0.71 0.63 0.52 0.86 0.50 0.56 0.67 0.85 0.96

Standard Deviation 0.03 0.08 0.08 0.08 .07 .09 0907 0.07 0.08 0.09 0.10

3 and above  |Non-Affiliate Circuits in Service 1823 1857 1678 1895 1889 1356 1361 1416 1458 1490 1518
Failure Report Rate 0.93 0.97 1.01 .84 0.74 0.66 0.96 1.06 0.82 1.41 0.46

Standard Deviation 0.10 010 010 0.09 0.09 0.08 0.10 0.10 0.06 0.12 0.07

Verizon 272 Affilates | Circuits in Service 63 75 48 B6 93 668 687 714 728 743 781

Failure Report Rate 1.59 833 5.88 6.98 215 1.20 1.60 1.95 110 242 1.60

Standard Deviation 0.13 0.29 0.24 0.26 0.15 0.1 0.13 0.14 0.10 015 0.13

Non 272 Aftiliates Circuits in Service 383 87 437 442 447 451 458 504 521 524 526

Failure Report Rate 0.26 0.52 0.23 0.23 0.00 0.22 0.00 0.20 0.96 0.38 0.38

Standard Deviation 0.05 0.07 0.05 0.05 0.00 0.05 0.00 0.04 0.10 0.06 0.08

ment A-3



